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Note From Your CEO 

day survey to ensure we are providing 

quality, safe care to the individuals 

who occupy the facility, our                    

residents. During their survey, the  

Department of Health interviewed 

residents and staff to ensure we are 

providing safe care. The findings from 

the survey were minimal and the     

Department of Health representatives 

were pleased with the care provided 

by our physicians and staff. The areas 

identified during the survey were few  

and will be corrected shortly. 

 Please take great pride in knowing 

that the physicians and staff of Oneida 

Health are providing high quality,  

safe care. Our focus needs to be a  

continued emphasis on providing the 

highest quality of care to those we are 

here to serve. With your support, we 

will continue our goal of “Exceptional 

Care… Always.” 

 Congratulations for representing 

this organization in a positive way.  

e have recently experienced a 

number of reviews by outside 

agencies and have done exceptionally 

well. 

 The hospital based clinics had 

completed a rigorous application and 

review process resulting in their being 

recognized as Level III Patient       

Centered Medical Homes. This is   

currently the Gold Standard for      

primary care in the nation and we              

are there! 

 The Acute Care Facility which 

includes all programs and services on 

the campus (excludes ECF) was      

recently surveyed by a team of four 

Joint Commission representatives. 

This included a physician, nurse,    

engineer, and outpatient administrator. 

During the four days of this survey, 

the survey team evaluated us against    

numerous standards that are designed 

to ensure safe and quality care.  

 The process involved speaking to 

staff, patients, and observing our work 

flow process. The negative survey 

findings were minimal, many of 

which were corrected during the    

survey. Those remaining opportunities 

for improvement are currently being 

addressed and we will submit the   

corrections soon. Once they are      

received and approved by The Joint 

Commission, we will receive our 

three year accreditation. It is          

important to note that there were              

no issues that were identified as                   

poor care. 

 The Extended Care Facility was 

also recently visited by the New York 

State Department of Health for a four 

W 

 

Our Mission 

Contact Info 

What’s Inside 

(315) 363-6000 
 

321 Genesee St 

Oneida, NY 13421 
 

beat@oneidahealthcare.org 
 

www.oneidahealthcare.org 

What’s New    …………………...3 

A Note From                                                      

Your CEO     ……………………..2 

Employee News    ...……………..5 

Quality Success.……………….4 

Around the Circle: 

Catching Up…………………...6 

Upcoming Event:  

Jessica’s Heroes...…….….……8 

The mission of Oneida Healthcare 

is to plan, promote, provide and 

coordinate the highest quality     

progressive and comprehensive 

health care services for the      

greater Oneida area and                         

surrounding communities.  

Contents 

Wound Care                          
- Coming Soon -  

In August, we began                          

construction on our new  

wound care and hyperbaric 

medicine center which will be                  

located on the 1st floor of the 

hospital. More to come in the 

September BEAT on the                    

development of this new                 

program. Stay tuned! 



Radiation Oncology Coming To Oneida                          

in the Fall of 2018 
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n July, we celebrated two          

important milestones: the full   

implementation of a new medical  

oncology facility and a ground-

breaking for our new state-of-the-art 

radiation oncology center, both                 

located on our campus in Oneida.  

 Both developments are part of a 

collaborative initiative with Roswell 

Park Comprehensive Cancer Center to 

provide increased local access to the 

services of a National Cancer Institute 

(NCI)-designated comprehensive  

cancer center to residents of Central 

New York. 

 Construction of the radiation    

oncology center, to be named in honor 

of the late Dorothy G. Griffin, will 

begin in the late summer. When           

completed, the center will occupy a 

6,079-square-foot building containing 

four exam rooms, a consultation 

room, a CT scanner for treatment 

planning, a linear accelerator for    

radiation therapy and required support 

facilities on a single level in an                

outpatient setting. 

 The center will accommodate                   

oncology patient treatment planning, 

radiation therapy sessions and patient 

I treatment monitoring. “Today marks 

an important day for us, and we are 

excited to be partnering with Roswell 

Park Comprehensive Cancer Center to 

further develop 

our campus 

with the                 

singular vision 

of delivering 

the best care 

locally for 

those in our 

region who 

require cancer 

care services,” 

said Gene  

Morreale, President and CEO of  

Oneida Healthcare.  

 The collaboration marks the first 

time such a broad array of cancer   

services will be united on a single site 

in this part of the state; previously, 

Central New York (CNY) families 

had to travel several hours to seek   

the services of a NCI-designated  

comprehensive cancer center.  

 Currently we provide care at a 

medical oncology center at 604     

Seneca St. on our  campus. That              

facility, now fully operational with  

the recent appointment of Mohamed 

El-Naghy, MD, PhD, as Medical   

Director, includes 12 infusion suites, 

four exam rooms, a telemedicine   

conference center, 

a consultation 

room, and a     

resource center.  

 In 2016, we 

were awarded a 

grant from the 

New York State 

Department of 

Health for $6.75 

million to expand 

oncology services 

to CNY in partnership with Roswell 

Park. That important state investment 

has been further supported by regional 

donors who have contributed over 

$2.3 million to the project over the 

past year. We also plan to expand our 

imaging services, which represents 

the third step of our three-phase      

project to offer the highest quality of  

cancer care to CNY residents. This 

project is expected to be completed in 

2019. 

 For more information, please visit 

oneidacancer.org.  

What’s New 

https://oneidacancer.org/


Hospital Rates Among Best in NYS in Patient Safety 

neida Healthcare continues to 

lead the way in hospital safety. 

We again received an “A” rating in 

the latest Leapfrog Hospital Safety 

Grades for our efforts in protecting 

patients from harm and meeting the 

highest standards in the U.S. The most 

recent spring grade ranks Oneida 

Healthcare as one of the eight safest 

hospitals in all of New York State and 

we represent the only hospital to    

receive an “A” in Madison and     

Oneida County. This is our hospital’s 

fourth consecutive “A” grade for    

patient safety. 

 The Leapfrog Group Hospital 

Safety Grade assigns an A, B, C, D or 

F grade to hospitals across the country 

based on their performance in pre-

venting medical errors, infections, and 

other harms among patients in their 

care. “This is the only national rating 

of how well hospitals protect patients 

from preventable harm and death, 

such as medical errors, infections, and 

injuries,” said Leah Binder, president 

O and CEO of The Leapfrog Group. 

“Receiving an ‘A’ Safety Grade 

means a hospital 

is among the 

best in the   

country.” Only 

750 hospitals 

nationally were 

awarded an ‘A’ 

for efforts in 

protecting     

patients from harm and meeting      

the highest safety standards in                   

the U.S.  

  “Our focus is and will continue  

to be to provide high quality, safe 

care, ensuring that each patient is   

always satisfied with the care we   

provide them,” said Gene Morreale, 

President and CEO of Oneida 

Healthcare. “Knowing that patients 

who receive care here receive it as 

defined by Leapfrog as “A” level care 

is immensely rewarding for our staff. 

After all, that is the reason we are 

here.” The Leapfrog Group releases 

hospital safety grades bi-annually. 

Oneida Healthcare has received an 

“A” grade four 

consecutive times 

over the past two 

years. “The 

members of     

the Oneida 

Healthcare team 

adhere to our  

organizational 

commitments that drive their                     

performance, the end result being  

exceptional care,” Morreale added.  

 Developed under the guidance of 

an expert panel, the Leapfrog Hospital 

Safety Grade uses 27 measures of 

publicly available hospital safety data 

to assign grades to approximately 

2,500 U.S. hospitals twice per year. It 

is peer reviewed, fully transparent and 

free to the public.  

 To compare hospital safety  

grades and to access patient tips for 

staying safe in the hospital, visit                           

hospitalsafetygrade.org. 

Success in Quality 

Spring 2018 “A” Grade 

for Patient Safety            
 

1 of 8 hospitals in NYS to     

receive the top grade for patient 

safety from the Leapfrog Group.   

Rehabilitation and Extended Care Fares Well in 

Department Of Health Survey Report 

n February, the New York State 

Department of Health completed 

their four-day Survey Report at our 

Rehabilitation and Extended Care   

Facility. 

 This is an onsite evaluation of an 

organization’s ability to meet NYS 

codes to ensure we are providing  

quality, safe care to the individuals 

who occupy the facility, our residents.  

 A team of Department of Health 

representatives spent four full days 

reviewing our delivery of care,                   

interviewing the residents, staff, and 

ensuring we were providing safe care. 

 The findings from the survey were 

minimal and the Department of Health 

representatives were pleased with the 

care provided by our physicians and 

staff. The areas that were identified 

during survey were quickly addressed 

with corrective plans agreed upon by 

the Department of Health. 

 The results of these surveys are 

publically displayed on nursing home 

compare, a medicare website used to 

compare area nursing homes based on 

overall star ratings related to areas of 

patient care, staffing, and safety.  

            Overall, the results from               

the survey were very positive. We     

commend our staff for their                    

commitment to resident-centered 

care.  

I 
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Lisa Anson 
ECF CNA 
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assistance of support staff, had an    

immediate positive impact on the  

safety of our residents.  

 Linda Lang works in the     

Emergency Department as our Patient 

Navigator. She is responsible for  

identifying frequent ED patients who 

may benefit from preventative care. 

Day in and day out she manages     

patients in difficult situations facing 

significant healthcare boundaries.  

During her 2 years in this position 

Linda’s name is constantly mentioned 

in patient feedback. Dr. Thomas, the 

Medical Director of the ED, described 

Linda as the “Michael Jordan” of    

patient navigators. Linda received the 

Caring Star for her commitment to 

patient-centered care.  

 Andrew Jennings works as a     

phlebotomist in our hospital lab draw. 

Andrew received the Caring Star for 

his commitment to exceptional patient 

care. During a late spring snow storm, 

a pregnant patient at Women’s Health 

was in a need of a venous lab draw. 

When staff at Women’s Health      

contacted Andrew about the patient 

coming to the hospital, he willingly 

volunteered to walk over to save the 

patient from driving. Andrew’s efforts 

not only went above and beyond to 

provide the patient an exceptional   

experience, but also aided the staff in 

the direct delivery of care. Since     

receiving this award, Andrew has left 

to pursue higher education to become 

a Physician Assistant.  

  We commend Lisa, Linda,  

and Andrew for their dedication to 

providing exceptional care… always! 

Their commitment knows no bounds.  

Employee News 

Employees Earn Caring Star Recognition 

uring our monthly department 

head meetings, we are                      

sometimes fortunate to recognize          

employees for exceptional care 

through our Caring Star Recognition. 

The following employees have been 

recognized during the past few 

months for efforts related to our            

commitments to patients, residents, 

and coworkers. 

 Lisa Anson received recognition 

as a Caring Star for her commitment 

to coworkers. Lisa, through her own 

efforts, helped identify and assist in 

the training of ECF staff related to the 

loading of stretchers on to our    

stretcher van. This maneuver requires 

both knowledge and experience to do 

successfully. With Lisa leading the 

way, we successfully trained seven 

new employees. Her efforts, with the 

New Rehabilitation and Extended Care Administrator 

Linda Lang 
ED Nurse Navigator 

Andrew Jennings 
Lab Phlebotomist 

lease join us in 

welcoming 

our new Long 

Term Care (LTC) 

Administrator at 

the Rehabilitation 

and Extended Care 

Facility, Fortunato 

“Fred” Scerbo. He holds a        

Bachelor’s degree in Health Services 

Management from SUNY IT and his 

Nursing Home Administrator’s                           

license. 

 With over 15 years of experience 

as a LTC Administrator, Mr. Scerbo 

has held positions with a number of 

local long-term care providers 

throughout Central New York                      

including 10 years at Folts Home in 

Herkimer and most recently at The 

Pines at the Utica Center for Nursing 

and Rehabilitation.   

 In his new role he will be                    

responsible for all day to day                     

operations, oversight of staff, and 

overseeing the administration of all 

policies to ensure residents receive  

the highest level of comfort and               

quality driven care. 

 When asked what he would like to 

accomplish in his new role, Mr.    

Scerbo said, “I look forward to the 

opportunity to build upon the ECF’s 

strong reputation for care. My main 

focus will be to listen and learn 

from staff with the goal of     

building a relationship of mutual 

respect, trust, and leadership at 

every level. We are all partners in 

care and only together can we 

continue to provide a high quality 

of life for the residents we serve.” 

 In his spare time Mr. Scerbo 

enjoys spending time with his 

wife and three children. He also 

enjoys golfing, the outdoors, and 

hunting.  

 We welcome Mr. Scerbo to 

the Oneida Healthcare team and 

look forward to his contributions 

to our leadership team.    

D 
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ince the last BEAT, our team has 

been busy making news. The 

following are events that we recently 

celebrated, achieved, or enjoyed over 

the past few months.  

 

Quick Care now in Camden 

 In July, we opened a second 

Quick Care location at 9562 State 

Route 13 near Tops Supermarket in 

Camden. We now occupy the office 

space previously used by Oneida 

Medical Associates (OMA), a primary 

care office which announced in April 

that it would be closing their Camden 

location.  

 Quick Care in Camden is                    

currently open Monday, Tuesdays, 

and Thursdays from 8am – 7pm for 

non-emergency care. In the near              

future, we intend to expand the hours 

to five days a week.  

 With a location already well             

established in Oneida at 357 Genesee 

Street, Quick Care provides a walk-in 

medical solution for non-emergency 

care, with no appointments needed. 

With laboratory and X-Ray on site, 

common conditions that can be             

treated are colds, minor cuts, sprains, 

back pain, rash, sinus, vomiting,     

allergic reactions, ear infections,               

broken bones, and stitches. They do 

not provide treatment for conditions 

related to chest pain, difficulty   

breathing or major trauma. 

 

TriValley Family Practice Joins 

Oneida Healthcare 

 

 Effective July 3, TriValley Family 

Practice, a privately owned primary 

S care practice with offices in Vernon 

and Canastota, officially joined   

Oneida Healthcare as an employed 

practice.  

 Previously, TriValley operated 

independently as a member of              

Oneida Healthcare’s Circle of Care 

network. With the new arrangement,                      

TriValley’s operations will be               

managed by Oneida Healthcare’s 

practice management team, Oneida 

Medical Practice (OMP). As part of 

the agreement, Oneida Healthcare will 

be employing all current and future 

staff at both locations.  

 We plan to invest in the current 

TriValley Canastota location later this 

summer with the construction of a 

1,900 square foot addition which            

will include 7 new patient exam 

rooms. The increased space will                             

accommodate the addition of Michael 

Siegenthaler, MD, who will be joining 

the Canastota location in mid-August. 

Dr. Siegenthaler’s twin brother,               

Dr. Matthew Siegenthaler, both of 

Vernon, will also be joining the   

practice in the Vernon location in  

mid-August.  

 More to come on TriValley as we 

will be introducing the staff to the rest 

of the Circle of Care in future editions 

of the BEAT. 

 

Volunteers Celebrated 

 On June 27, we hosted a very  

special lunch at Kanon Valley    

Country Club honoring our dedicated 

Oneida Healthcare volunteers. They 

play a critical role throughout our  

Circle of Care in supporting the     

exceptional care we provide everyday 

and are key members to our continued 

success.  

 This year our volunteers                       

collectively delivered over 14,000 

hours of service. An impressive feat! 

The following volunteers were                  

recognized for volunteer milestones: 

Jane Armstrong 4,500 hours, Don 

Blake 9,000 hours, Jerry Compoli 

3,000 hours, Barb Cukierski 10,000 

hours, Nancy Lighthall 1,000 hours, 

Marion Philo 12,000 hours, and Ken 

Stamp 4,000 hours.  

 On behalf of all employees of 

Oneida Healthcare throughout our 

Circle of Care, we extend a “gracious 

thank you” to our volunteers who 

have unselfishly given their personal 

time to our patients, visitors, and staff.  

 

ECF’s Annual Picnic a Knockout!  

 On June 8, the Rehabilitation and 

Extended Care Facility (ECF) held its 

Annual Boxing Hall of Fame outdoor 

picnic. This event featured some of 

boxing’s all-time greats who were in 

town for Hall of Fame weekend in 

Canastota. ECF residents, family 

members, and staff were provided a 

unique opportunity to dine, get                

photos, and autographs from boxing 

legends.  

 The real victory of this event was 

the efforts of our exceptional staff and 

volunteers. On the day of the event 

they seamlessly assisted over 125  

residents, including those on our    

ventilator unit, outside to the tent and 

back again in a smooth and orderly 

fashion. This is in addition to serving 

a meal to approximately 200 people 

and simultaneously holding an            

Around the Circle - Catching Up! 
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Upcoming                 

Events: 

 

 

Eat Well, Play Hard,               

Family Fun Day 
 

On August 17 from 10:00 am - 

1:00 pm we will be hosting our 

annual Eat Well, Play Hard,    

Family Fun Day at Vets Field in 

Oneida. This is a free event to   

employees and the public.                   

Participants will receive helpful 

tips on healthy eating habits and 

exercise. Overall, it’s a family-fun 

day at the park.  

  

Casino Night 
 

On September 21 from 5:30 pm - 

9:30 pm, the Foundation will       

be hosting a “Casino Night”               

fundraiser at Sylvan Beach. A   

semi-casual event, attendees will 

receive “fun” money for gaming 

during the event. All proceeds will 

benefit our Cancer program.             

More information to come soon.  

  

Golden to the Core 
 

On October 10, we will be hosting 

our annual Golden to the Core 

Breakfast to honor two recipients 

for their commitment to our     

mission. Invites will be sent to all 

donors who make the minimum 

contribution requirements.    

 

Jessica’s Heroes               
5K Run/Walk 

 

On October 20. we will be           

co-hosting an inaugural 5K run/

walk in Oneida to raise money to 

benefit cancer patients struggling 

with financial needs. For more  

information on this event, please 

see the full page flyer on page 8.  
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evacuation drill.  

 A special thank you to: Activities, 

Maintenance, Dietary, ECF Nursing 

staff, and Volunteers for making             

the day a special. 

 

First Annual Employee Golf             

Outing a Great Time 

 

 On August 1, we held our                

inaugural Employee Golf Outing at 

Kanon Valley Country Club in Onei-

da. Over 48 employees throughout our 

Circle of Care participated in a great 

evening of golf and comradery. 

 Each team played 9-holes of    

captain and crew followed by a            

buffet dinner at the club house. As a              

Foundation driven event, we also 

helped raise over $400 which will be 

used for patient-centered programs. 

With the success of this event, more 

employee related events are on the 

horizon. More to come! 

 

Women’s Health Associates and 

Maternal Health First in CNY to 

Receive Breastfeeding Friendly 

Practice Designation 

 In April, representatives from the 

Madison County Department of 

Health (MCDOH) recognized two 

practices within Oneida Healthcare’s 

Circle of Care network, Women’s 

Health Associates and Maternal 

Health Center, as Breastfeeding 

Friendly Practices. They represent the 

first in Madison County and the    

central NY region to obtain the 

Breastfeeding Friendly Practice    

Designation, a designation from the 

New York State Department of Health 

(NYSDOH). 

 Healthcare providers who receive 

the Breastfeeding Friendly Practice 

designation are recognized by                     

their commitment to creating a  

breastfeeding friendly environment 

and  receiving the necessary staff 

training to promote, support, and    

protect breastfeeding moms.  

 To receive designation by the 

NYSDOH, healthcare practices are 

required to complete ten steps which 

focus on creating a breastfeeding 

friendly office, encouraging     

breastfeeding, and supporting   

mothers with the education and 

training needed to breastfeed safely. 

The designation indicates a 

healthcare provider’s dedication to 

establishing optimal maternity and 

newborn care in support of breast-

feeding during preconception care, 

prenatal, postpartum, and ongoing 

care of the woman, the infant, and 

her family.  
 

OHC Economy and Community            

Impact by the Numbers 

 

 As an organization, we take great 

pride in being a resource for health 

care services to the communities we 

serve. Equally important to the               

services we provide, is the economic 

impact we create. 

 Each year, the Healthcare         

Association of New York State 

(HANYS) measures the individual 

impact of healthcare organization on 

its surrounding communities. The   

following is data reported related to 

OHC’s economic impact for 2018. 

 

OHC Economic &                               

Community Impact 

 

$161,000,000 - Economic Activity 

$57,000,000 - Payroll Expenditures 

$23,000,000 - Tax Dollars Generated 

$24,000,000 - Community Benefits  

1,500 - Jobs Created 




