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Note From Your CEO 

Although there are no simple           

solutions to these issues, we as an   

organization are developing programs, 

both on our own (i.e. behavioral 

health services in primary care) and  

in collaboration with community    

organizations who offer needed      

resources. We have several grant   

requests out to state and federal     

programs requesting financial support 

to build the necessary infrastructure  

to better meet our community               

member’s needs. This additional            

financing is necessary. 

 I will close my comments with           

a thank you to our many clinical            

providers and staff who work very 

hard to ensure our community          

members are appropriately cared for. 

With some financial support and    

additional community services      

support, the hope is the efforts will     

be less challenging and our population 

served will gain better health. 

his is a very exciting time to be  

a part of Oneida Health as we   

continue to position our organization 

in response to the significant       

changes occurring in the health care 

environment. 

 I have discussed in employee 

meetings governmental and                   

commercial insurers strong support of 

population health strategies. The goal 

of population health is to provide care 

in the most cost effective setting (i.e. 

primary care), work as a health care 

team to identify the disease process 

early or better yet, prevent disease 

whenever possible. There is                  

supporting literature showing this  

approach to care has proven over time 

to improve outcomes and reduce the 

total cost of care. 

 In order to successfully provide a 

population health approach to care,    

a key component is a high quality,           

easily accessible primary care                 

network. Once the network is           

developed, setting up processes to 

identify the population to be served, 

develop parameters of care designed 

to prevent disease as well as methods 

to appropriately manage chronic   

conditions, are all a must. Having a 

talented and accessible specialty care 

network working closely with primary 

care, positively impacts both quality 

outcomes and cost. 

 As you are aware, in today’s 

health care environment, we are faced 

with managing behavioral health   

conditions as well as opioid addiction 

with limited resources. There is also 

the issue of access to care limited by a 

high level of poverty in our region. 
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professionals with up to date    
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personalized, coordinated care, 

while employing advanced      

technology, resulting in a positive   

experience for patients, residents, 

and their families.  
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Employee  
Wellness Fair 

- Save the date -  
On Friday, November 2, we will 

be hosting our 3rd annual    

Wellness Fair in the hospital  

café. The Wellness Fair will   

feature outside vendors offering 

an array of information covering 

topics from nutrition, fitness, 

financial wellness, health, OHC 

benefits, and much more.     

More to information to come.  

   



f you’ve driven down Route 5 in 

Oneida the last few months, you 

may have noticed new construction 

across from the Rite-Aid. Beginning 

in December, this will be the new  

location of Five Star, a privately 

owned urgent care chain.  

 We currently offer two services 

within our Circle of Care network that 

provide similar forms of care, Quick 

Care and our Emergency Room.    

Urgent Care Centers treat similar  

conditions as Quick Care. They also 

treat some conditions related to chest 

pain but only those that are non-life 

threatening. All life threatening     

conditions should be treated in the 

Emergency Room. See the chart to  

the right for where to go to receive  

the appropriate care.  

 

Why Quick Care? 
 Quick Care is best summarized  

by its tag line - exceptionally quick, 

for when you’re sick. With no        

appointments needed, lower co-pays 

than Urgent Care Centers, onsite lab 

and x-ray, patients receive timely,  

affordable, convenient care with the 

average patient in and out in under an 

hour. Open late and with weekend 

hours in Oneida, Quick Care is your 

family walk-in solution for non-

emergency care.  

 Patients of Quick Care also     

benefit from accessing a continuum  

of care. Through our Circle of Care 

network, patients who require        

additional treatment beyond their       

initial visit can expect a more               

seamless experience when being    

referred to the appropriate specialist 

within our circle.  

 

What does Quick Care treat? 
 From colds to sprains or other 

aches and pains, Quick Care takes 

care of minor sickness and injury for 

the whole family. Quick Care treats 

common conditions that are non-life 

threatening. This can range from    

minor cuts, rash, sinus pain, vomiting, 

I allergic reactions, ear 

infections, minor broken 

bones, and sore throat, 

among many other     

conditions.  

 Quick Care treats 

patients 6 months and 

older. They do not     

provide treatment for 

conditions related to 

chest pain, difficulty 

breathing or major     

trama. These conditions 

are best treated in the 

Emergency Room.  

 

How much does it cost?  

 Patients who choose Quick Care 

will have a lower co-pay when     

compared to Urgent Care Centers.   

Co-pays are similar to your regular 

primary care office visit co-pay, with 

no facility fee included.  

 

What types of insurances are      

accepted?  
 Quick Care accepts all major   

insurances. They do not accept    

worker’s comp or no fault              

insurance.  

 

Where can I find Quick Care?  
 We have two locations: 357    

Genesee Street in Oneida and 9562  

Rt-13 in Camden, near Tops.   

 

What’s new at Quick Care?  
 We recently hosted a ribbon     

cutting at the Camden Quick Care 

where we announced the expansion  

of our hours which are now Monday 

through Friday from 8am – 7pm. 

 The Oneida Quick Care will soon 

be offering patients the ability to 

check wait times online, giving them 

the opportunity to wait from home if 

they desire. This will also include  

displaying wait times in the waiting 

room and a patient satisfaction       

experience tool.  

 For more information about Quick 

Care, please visit yourquickcare.com.  

Getting to Know Your Quick Care 
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Quick Care 
Locations & Hours 

ONEIDA 
357 Genesee Street 

315-363-2123 

Hours: 
Mon - Fri: 9am-8pm 

Sat - Sun: 9am-2pm 

Hours: 
Mon - Fri: 8am-7pm 

Sat - Sun: Closed 

CAMDEN 
9562 NY-13 (near Tops) 

315-245-5029 



Employee Appreciation Cookout 

4 September 2018 

 In August we hosted our      

annual Employee Appreciation 

Cookout. This year we had over 

700 employees in attendance over 

the course of a 24 hour period.  

 We would like to thank every 

employee for their endless                

dedication to delivering patient 

centered care throughout our               

Circle of Care. It is your                     

commitment to patients/residents 

and coworkers that makes us a 

leader in healthcare. 

 A special thank you to our  

Dietary Department, who                   

prepared, cooked, and served           

employees at the event.  
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 2018 Event Photos  



about his commitment to patient    

centered care.  

 Douglas Boyd is a newer          

employee who works in our Central 

Sterile Department. He was             

recognized as a Caring Star for his 

commitment to coworkers. During a 

unique situation in Endo, Douglas 

went above and beyond when one   

endoscope cleaning machine began to 

malfunction. Working closely with 

Nurses and Physicians, Douglas was 

able to correct the malfunction while 

ensuring patient care wasn’t                    

interrupted over the course of a             

three day period. 

 The OB Staff recently received the 

Caring Star award as a department for 

achieving a June result of 100% for 

Nurse Communications from Press 

Ganey and HCAHPS surveys. This 

represents a difficult result to achieve 

as it requires every patient when   

evaluating the strength of Nurse    

Communications to respond “always” 

to three different questions pertaining 

to their experiences with our nursing 

staff.  

 Dina Kaczynski is the lead RN at 

ENT. Dina was recognized as a Caring 

Star for her commitment to patients. A 

patient’s family recently sent a card 

reflecting on the care their loved one 

received at ENT over the course of 

their treatment and recognized Dina 

for her kindness and positive impact in 

their patient experience. Commenting 

that they felt “like family” during their 

visits to the office.  

 Congrats to our Caring Stars!! 

Employee News 

September Caring Star Recognition 

he following are employees who 

recently received the Caring Star 

Recognition for their commitment to 

patient/residents and or co-workers.  

 John Knox has been a            

respiratory therapist at OHC for over 

20 years. He received the Caring Star 

for a series of positive comments 

about him from our Press Ganey    

surveys, a follow-up survey sent to 

patients following their stay in        

our hospital. John is frequently            

identified by name, often receiving                  

complements from patients about  

how much his kindness impacted their 

care in a positive manner. During a       

patients stay they are often greeted by 

many new faces and names. The   

continuous identification of John by 

name from patients speaks volumes 

T 

6 August 2018 

John Knox, RT 
Respiratory Therapist 

Dina Kaczynski, RN 
Registered Nurse 

Flu PODs: Coming to an Office Near You!  

declination. This includes per diem 

employees.  

 In an effort to achieve a higher rate 

of compliance, we will be offering Flu 

Point of Dispensaries (PODs) across 

our entire Circle of Care on October 

he best protection against the flu, 

is the flu shot. As healthcare  

employees we are not only more    

exposed to viruses but we are also  

often in contact with individuals who 

are more susceptible to catching them.  

 Each year our Infection Control 

department dispenses free flu shots to 

all employees. Though we encourage 

all staff to get a flu shot, employees do 

have the right to decline and to wear a 

mask during flu restriction periods. 

Employees who choose not to get a  

flu shot, are required to sign a             

declination form. The key for us as an              

organization is to get every employee 

to either to get the flu shot or sign the 

23 from 6am-7pm. Every employee 

who either gets their flu shot or signs 

the declination on that day will be  

automatically entered to win prizes. 

Employees vaccinated elsewhere can 

also be entered to win by bringing in 

proof of their influenza vaccination. 

Our goal is to get 50% of our over 

1,000 employees on that day.  

 For more information, please   

contact our Infection Prevention     

Department at extension 1438. Any 

employee who signs a declination 

form or does not receive the                    

vaccination on the 23rd of October 

can get a flu shot later in the season  

by notifying Infection Prevention. 

T 



n August, we hosted our annual 

Eat Well, Play Hard Family Fun 

Day in Oneida with over 268 guests  

in attendance. This event is used to 

promote healthy eating and physical 

activity to families with young              

children within our community. This 

year’s event was hosted at the Oneida 

Recreation Center. 

 Activities for families ranged 

from fun exercises, a make & take 

veggie caterpillar, bike helmet fitting 

and give away, health facts, Child ID 

I 

Moments from Around the Circle 

         September 2018 7 

Eat Well, Play Hard - Family Fun Day 

ECF Car Show 

H.A.L.T.T. Initiative 

cards, insurance information and    

sign-up, healthy lungs quiz, among 

many other engaging  activities that 

encourage a healthy lifestyle.  

 With over 19 partnered                    

organizations, 37 vendor volunteers, 

and 15 additional volunteers, the 

event represents a collaborative            

effort among OHC and community 

partners to improve population health. 

A special thank you to Terri Welcher, 

Director of Volunteers, who organized 

the entire event.  

  

residents outside to enjoy the evening. 

We commend the staff for going 

above and beyond to make this year’s 

car show exceptional.    

n September 5, the ECF hosted 

their annual Car Show. The 

event featured over 30 classic cars and 

motorcycles which residents, families, 

and friends got to enjoy. 

 The real success of the event was 

the amazing job the staff did to get 

residents to and from the event in  

very humid conditions. Of the 160 

residents residing in the ECF,                   

including the vent unit, the staff   

managed to get the vast majority of 

committing to H.A.L.T.T. providers 

and nursing staff are agreeing to    

adhere to a preterm birth management 

algorithm developed by Crouse 

Health and the Upstate Regional    

Perinatal Center based on evidence 

and national guidelines. 

 We commend our OB Nursing 

and Medical staff for continuing to 

look for opportunities to improve the 

safety of mom and baby.  

ecently, our OB department 

joined other area hospitals as  

part of Central New York Care             

Collaborative’s initiative to promote 

the practice of H.A.L.T.T., an              

acronym for “Hold All Labor ‘til 

Term”.   

 Preterm birth is defined as birth 

before 37 weeks and is currently the 

leading cause of infant death. Babies 

who survive preterm birth often have 

long term health problems. Sadly, the 

U.S. preterm birth rate has been             

increasing in the last three years.  

 The goal of H.A.L.T.T. is to    

identify and implement evidence 

based practices to reduce preterm 

births in CNY hospitals. By                   

O 

R 

oin us on Saturday, October 

20, as the Oneida Healthcare 

Foundation hosts the first             

annual Jessica’s Heroes 5K 

Run/Walk located in the City   

of Oneida. It will also include 

a .3 mile Kids Fun Run, music, 

food, and fun! 

 This event is named in   

honor of Jessica Froelick, a   

former OHC employee, who 

lost her battle with breast cancer 

at the age of 34 leaving behind  

a husband and two young boys.  

 The cost to run or walk           

is $25 and $15 for cancer           

survivors or students.                 

Fundraising levels are also 

available with extra race day 

event incentives included for 

reaching various fundraising 

levels.  

 Sign up is available               

through our events page on 

oneidahealhcare.org or by    

contacting Joanne Ernenwein   

at 315-361-2169.  

 All proceeds raised will 

benefit the Cancer Care Fund at 

Oneida Healthcare for patients 

struggling with financial needs. 

Thank you for your support!  

J 




