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ONEIDA HEALTH
COMMUNITY RESOURCE GUIDE
This packet contains a list of home health care providers that operate in our area that are certified
or licensed by the New York State Department of Health. Listed are the services these

organizations provide, as well as phone numbers to arrange for such services. If you have any
questions, please call the Care Transition Services Dept. at 363-6000 ext. 1133.

ABUSE INFORMATION

Child AbUSe HOHNE .....oveii e 800-342-3720
Crisis Intervention MadiSON COUNLY..........iuiniieeieeet et et eeeans 315-336-2327
Emmaus House for Women & Children ..., 315-797-3339
NYS Domestic Violence HOtNE ............ooiiiiiiiii e 800-942-6906
2 o 5 13 T 315-366-5000
Victims of Violence Help Restore Hope (Liberty Resources) ...........coooeeviieninnn... 315-363-0048
HOLHNE 24 NOUT. .. ..o e e 315-251-0600
ADULT DAY CARE CENTERS

Cazenovia Senior Day Care (Medical)

L /3 110 )4 315-655-5464
Charles Sitrin (Medical, Social)

NeWw Hartford. .........oniii e 315-737-2271
Hamilton Adult Day Care Health Center (Medical)

Hamilton. ....ee e 315-824-6230
Lutheran Home (Meals, Transportation)

0111170 | P OO PP PSPPI 315-235-7149
Presbyterian Home (Adult Day Care)

NeW Hartford. .. ..o e 315-272-2255
Sherburne Senior Day Care (Medical)

3154 0] 14 1 U< P 607-234-4051
The Grand (Medical) ROMe..........o.oiiiiii e e 315-533-1600

ADULT HOME FACILITY
Brookdale at East Side Manor (Private pay)

FayteVITIE. .. e 315-637-5127
Lutheran Care (Private, SSI)

(0113117 1 D PR 315-853-5515
Masonic Wiley Hall Residential (Private, SSI)

LT 315-798-4932
Presbyterian Home (Private pay, SSI)

NeW Hartford. .. ..o 315-797-7500
Willow Park (Private pay, SSI) Assisted Living

LT 315-732-2257
ADULT PROTECTIVE SERVICES

MaAdISON COUNLY ..ttt ettt et et e et e et ettt e e et et et et e e et e et e s eneanenreneanans 315-366-2211
L0731 16 T 015317 315-768-3644
(073107076 2 ¥ T 07001 2 315-435-2815
Madison County (Child)........o.oiuiiiiiii e 315-366-2548
Oneida County (Child) .....cooiiiiiii e 315-798-5806
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ALTERNATIVE CARE/REHABILITATION FACILITIES

Oneida Health Extended Care FacCility..............ccoiiiiieeeees 315-361-2018
Bethany Gardens Skilled Nursing Living Center..............coeviviininiiiniieininienneenen.. 315-339-3210
Betsy Ross Nursing HOmE. .........ooouiiii e e 315-339-2220
Bishop Rehabilitation & NUISING. .. ....oeiiiiiii e 315-474-1561
Bridgewater Center for Rehabilitation & NUrsing..............coooviiiiiiiiiiiiininnan... 607-722-7225
Central Park Rehabilitation & NUrsing Center.............oovevuierininiiiiniianeiiaieeaennns 315-475-1641
Charles T. Sitrin Healthcare Center.............ooouiiiiiiiiii e, 315-737-2405
Colonial Park Rehabilitation & Nursing Center............oovveirrerriirinnieeirenieeeneannn 315-336-5400
Crouse CommUNItY CONtET. ... ...uitintittiteteete et et et et ee et eeeeateeneeeanannennens 315-684-9595
Eastern Star HOMe. ..o 315-736-9311
Elderwood Health Care at Birchwood............ ..o 315-457-9946
Faxton St. Luke’s Healthcare Acute Inpatient Rehab Unit..................ccooiiiiniiin..n. 315-624-8620
FOItSDrOOK CeNEN. ... et 315-866-6964
Grand Rehabilitation & Nursing (Chittenango).............oeveriiiiniiiiiiiiii e 315-687-7255
Grand Rehabilitation & Nursing (Mohawk).............cooiiiiiiiiii e 315-895-4050
Grand Rehabilitation & NUrsing (Rome)............c.oviiiiiiiiiiie e 315-533-1600
Grand Rehabilitation & NUrsing (UtiCa)...........cooeiiiiii e, 315-797-7392
Lewis County General Residential Healthcare...................oooiiiiiiiiiiiiiii 315-376-5496
Loretto Health & Rehabilitation Center.............c.oooviiiiiiii e 315-413-3481
Lutheran Home of CINY .....onini e 315-235-7130
Masonic Home COmMMUNILY. . .....uuetteittititt ettt et et e 315-798-4800
Menorah Park Jewish Health & Rehabilitation. ..., 315-446-9111
MVHS Rehabilitation & NUISING..........ooouiii e, 315-624-8600
Oneida Center for Rehabilitation & NUISING...........ccooiiiiii i 315-732-0100
Onondaga Center for Rehabilitation & NUISINg.............ooiiiiiiiiii e 315-656-7277
PInes at UtICa. ... u e 315-797-3570
Presbyterian Home of CNY ... e 315-797-7500
Rome Residential Health Care Facility.............cooiiiiiiiiiiii e, 315-338-7305
St. Camillus Health & Rehabilitation Center.............cooooeiiiiiiiiiiiiiiiieeeenae 315-488-2951
Sunnyside Care CeNET. ... . ...ttt e 315-656-7218
Sunset Nursing HOmE. .......ooouiiii e 315-942-4301
SYFACUSE HOME. ...t 9L D-038-2521
Utica Rehabilitation & Nursing Center............c.ouvuiiiiiiiniiiiieeeee e, 315-797-1230
Van Duyn Center for Rehabilitation & NUursing.............cooveiiiiiiiiiiiiiiiiniiiinineen.. 315-449-6000
Waterville Residential..............ooooiiiiii e 315-841-4156
COUNSELING SERVICES

Catholic Charities (ULICA). .. ..iurirint et et et et et et et et et et eeeseeesenseeaneaneans 315-724-2158
Catholic Charities (Madison COUNtY).........c.oeivieiiiiiiii e 315-363-5274
Community Health & Behavioral Services .................ccooiiiiiiiiiiiiiiiiiiee s, 315-798-8868
Family Counseling Service Madison COUNtY...........c.ooviriiiriiiiniiiiieeiieiieeenennen 315-280-0400
Family Services Center for Life & Family Recovery...............ccooviviiiiiiiiinininiann... 315-735-2236
PROS CLIINIC. . . ettt et et 315-363-2451
FOOD BANK

Madison County Rural Health Council........................i. 315-447-7625

Food Bank of Central New YOrk..........cocoiiiiiiiii 315-437-1899 X0
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HEALTHCARE CLINICS

Bassett Healthcare Oneida ...t e 315-231-5400
Canastota-Lenox Health Center ....... ..o 315-697-5272
Chittenango Family Care ... 315-687-5100
Chittenango Internal MediCine. ... ..o 315-510-3677
Family Care (Camden)........c.o.iiiriiii e 315-245-5029
Mary ROSE CHINIC. .. ..ot 315-280-0855
Planned Parenthood...... ..o 315-363-3950
QUICK Care (ONIA). .....cuitii it e e 315-363-2123
QUICK Care (CamOen) .. .. ..ottt e et 315-245-5029
Tri-Valley Family Medicine (Canastota)............c.cooviiriiiiiiiiiiiiie e, 315-697-2033
Tri-Valley Family Medicine (Vernom).................ccooiiiiiiiiiiiiiiiiiiiineeieiineanann 315-829-2220
Verona Health Center..... ...t e 315-363-3482
Women’s Health.................. 315-363-9380
HOME ENERGY ASSISTANCE PROGRAM (HEAP)
Madison County SoCial SEIVICES .........iviiriiit e 315-366-2211
Oneida County Office for the Aging (ULica) ...........ooooiiiiiiiii e, 315-798-5456
To apply online:
http://otda.ny.gov/programs/heap/apply/
HOSPICE
HOSPICE OF CN Y . e 315-634-1100
HOSPICE & PalliatiVe Care.......ccooouieeieeeceeeee ettt e 315-735-6484
OSWEQGO COUNLY HOSPICE. . ...ttt 315-349-8259
INSURANCE INFORMATION
Medicaid Office (ULICA) ...uvinrintitit ittt e et e e e reaeeneaes 315-798-5511
Medicaid Office (WampsvVille) ........ovriniititiitiit i 315-366-2211
Medicare Office (New York State Financial Services) ...........ccccooviviiiiiiiiiiiienn. .. 800-342-3736
SSI-FINANCIAL. .. ..ottt e e 315-798-5628
Medicaid INfOrmation............cooiiiii e 315-798-5459
Ins. Navigator for Madison County (Call for appointment)..................coeviiiinen... 315-956-9374
Open Tues, Wed, and Friday — 8:30am — 4:30pm (Community Action Program)
1V VENDORS
N o) 888-492-7742
CNY InfUSION Lo e e e e 315-424-7027
L] 10 0 T 315-425-8028
Coram (ENteral) ......oviniiiiti e e e e 315-463-5218
LINCArE (SYFACUSE). ... ettt ettt et e e e e 315-492-1964
LiNCare (ULICA). .. ..ot e e 315-793-8945
@ '8 15s 888-919-0009
St. JOSEPh’S HOME CATC......ocuiiiiiieiieiee e 315-458-2800
Upstate HOME Care. ... .....oiuiieiiiitiei et et ettt ee e e e e e e ans 315-853-1280
LAW ENFORCEMENT
Madison County Sherriff ..........ooiiiii e 315-366-2318
Oneida City POLICE ..ovieiii i e 315-363-9111
SHALE TTOOPEIS vt ettintet et et et et et et et et et et et e et e et e e e e ete e e eteateansaeaneanans 315-366-6000
Social Service Legal Div........coiiiiiii i 315-798-5742
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LEGAL AID

Herkimer, Lewis, Madison and Oneida Counties .................. P-315-793-7000..... F-315-732-3202
Legal HEelp Line. ....ouii i e e et et et et e e e nens 877-777-6152
OSWEGO COUNLY ..utteieetete ettt et e e e, P-315-532-6900 .....F-315-342-1891
Onondaga and Cayuga Counties ..............eoeeuinineninennannnnn P-315-703-6600..... F-315-671-0062
LICENSED HOME CARE AGENCIES

AGENCY PHONE SERVICES*
Caregivers (Rome) 315-337-6890 NSG-HHA-PCA
Caregivers (Utica) 315-797-7050 NSG-HHA-CO-PCA
Integrity Home Care 315-468-1484 NSG-HHA

Nurse Core of Syracuse 315-433-9100 NSG-HHA

Stafkings (Syracuse) 315-432-5636 NSG-HHA-CO-PCA

*CO-Companion, NSG-Nursing, HHA-Home Health Aide, PT-Physical Therapy, OT-Occupational
Therapy, PCA-Personal Care Attendants, MSW-Medical Social Worker, DI-Dietary, RT-Respiratory

MATERNAL/CHILD HEALTH

Madison County Health Department. ..............ooviiniiinterinieiiieiiee e eeeeaenes 315-366-2361
Oneida County Public Health Department ..., 315-798-5906
NYS Dept. of Health Bureau (child early intervention)................ccooviivviiiiiiinnnnnns 518-473-7016
WIC

MadiSON COUNLY . ...ttt et et et e et et e et et e e e e e e eaeeeeans 315-363-3210

ROME OFfICE. ..o e 315-356-4755

UtICA OFfICe. ..ottt 315-798-5066
MEAL-SNACK
Madison County Snack ..o 315-697-5700
Oneida CouNtY SNACK .....ivuintiti it e e e enas 315-798-5456
MEDICAID Answering Services / Medicaid Transportaion
Chenango COUNLY ........uinitt e e e 1-855-733-9396
HerKimer COoUNtY ... ...outitit ittt e ettt et et et et et e e et erereeaaeanas 1-866-753-4524
MadiSON COUNLY .. ...eoiririiiiiieiiie e nre e nre s 1-855-852-3288
ONEIdA COUNLY .o.vnittit e e e e e 1-855-852-3288
ONONAAZA COUNLY L..uittitt ittt ettt et et et et et et e et e e et et et eteeeenearenenes 1-855-852-3288
OSWEEO COUNLY  uiittitiitt it et ettt et et et et et et e et et et et et e e e e eneeaaeaneaneanas 1-855-733-9395
MEDICAL EQUIPMENT VENDORS
At < 315-280-6699
APNEA — VA PALENLS CaI ...vtintititit ettt ettt et e ettt et e e e aeaareanenes 315-373-0394
Apria Health Care ... ... 315-463-5217
Connect Medical ......o.oiiiii i e 315-363-1236
Discount Medical Equipment & Supplies (Camden).............cooevviiiiiiiiiiiiiiiinnnn.. 315-820-4134
First CoMmUNIty Care .........o.iuieiiiiet e 315-432-1321
Home & HOospital Supplies.........c.vuiuieiiii e 315-724-6767
Lincare (Syracuse) (Infusion)...........oouiuiiiiiii i e 315-492-1964
Lincare (Syracuse) (ReSpiratory). ... ..ovuirititirtitiititit e e e ereeeaanaan 315-472-0461
08T N (015 o7 ) 315-793-8341
0015 R 315-339-4084
UPState HOME Care. .......oviintitit ittt ettt et e e et et et et et et e e e e areaaeans 315-853-1280
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MEDICARE APPROVED HOME HEALTH AGENCIES

AGENCY PHONE SERVICES*

Acacia Homecare 315-266-0614 NSG-HHA-OT-PT-SP-MSW-DI

At Home Care (Chenango & Herkimer County) 607-432-7924 NSG-HHA-OT-PT-MSW-RT
Kindred at Home Care (Oswego County) 315-342-0510 NSG-HHA-OT-PT-MSW-SP-DI
Homecare Rochester 315-280-0681 NSG-HHA-PT-MSW-DI-SP-OT-RT
(Madison Onondaga & Oswego County)

Jefferson County Public Health 315-786-3770

Oswego County Public Health 315-349-3548 NSG-HHA-PT-OT-MSW-DI-SP
Oswego Health Home Care 315-598-4442 NSG-HHA-PT-OT-MSW-DI-SP
St. Camillus Home Care 315-488-2831

St. Joseph’s Home Care 315-458-2800 NSG-HHA-PT-OT-MSW-DI-SP-R
Visiting Nurses Association (Utica) 315-624-8900 NSG-HHA- PT-OT-MSW-DI-SP
Intake Department 315-624-4663

Nascentia Health (Oneida & Onondaga County) 315-477-4663

*SP-Speech, CO-Companion

NSG-Nursing, HHA-Home Health Aide, PT-Physical Therapy, OT-Occupational Therapy
PCA-Personal Care Attendants, MSW-Medical Social Worker, DI-Dietary, RT-Respiratory

MENTAL HEALTH

Alvarez, Leslie LCSW . ..o 315-361-4610
Catholic Charities (MadisOn COUNLY) ......ouiiriniiti e 315-363-5274
Counseling Center of New Hartford .............oooiiiiiiii e, 315-724-6702
Crisis Text Line Text HOME to 741741

Family Counseling Services (Madison COUNtY) .........coovviiiiiiiiiiiiiieeeieeae 315-280-0400
Family Services of Mohawk Valley, Rome ..................coooiiiiiii .. 315-336-3090
Family Services of Mohawk Valley, Utica..........covviiiiiiiiiiiiiiiii e 315-735-2236
Helio Health. ... e 315-507-5800
Kids Oneida (ICAN) . ... 315-792-9039
Madison County Mental Health Dept./Crisis Intervention SVCS...............cooeviiiiinn.n, 315-366-2215
Mental Health Connections 0f ROMe ...........coviiiiiiiiiiii e, 315-337-0773
Mental Health Connections (UtiCa)........o.uvuiiriieiiiitiii e, 315-735-9501
Mental Health Crisis, Mobile Crisis AsSeSSment Team.........veeueeeee e, 315-732-6228
Mohawk Valley Psych Center (ROMe)..........ooviviiiiiiiiiiiiiiiie e, 315-336-6230
Mohawk Valley Psych Center (UtiCa)........c.oviiiriiiiiiiii i ieiieieieee e, 315-738-3800
Mohawk Valley Psych Center ACT Team.........cocvuieiiiiiiiiiiiiiiiiiiieaeen 315-738-4023
Mohawk Valley Home Care (MVHC) ...t 315-624-4663
Neighborhood Center Adult CHNIC.........iiitiitii e 315-272-2748
Neighborhood Center Child Guidance Clinic (Utica)...........ccovviiiiiiiiiiniininiiienienene. 315-272-2700
Neighborhood Center Child Guidance Clinic (Rome)..................ccoeiviiiiiiievieseenn.. 315-272-2730
Oneida County (ROME) ....ouuiniiii e e aeaees 315-336-6230
Oneida County (OFISKANY ). .. .ouuitit ittt ettt eaae e 315-768-3660
Oneida County Mobile Crisis Assessment Team............c.oviiiiiiiiiiiiniiinieieenennnn 315-732-6228
Senior Network Health ... e o 315-624-4663
OFFICE FOR THE AGING

LAfRIINE. . oo 800-242-1306 X-4575
MaAdISON COUNLY ..ttt ettt et et e e et et et e et et et e e e et e eteete e e areenresreesreennns 315-697-5700
Oneida County (ULICA) ...uuneintitit et e et et e e et et et e eeneeaas 315-798-5456
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OTHER HOME AGENCIES
Compassionate Elder Care...........coo.vvrivriiniiiiee et eae e 315-806-6737
HOme HelPers. ....o.viiiiiii et sie et sne e snne e e 31D-847-4926

SOCIAL SECURITY

N2 € 01 < 800-772-1213
055 PR PTURPRN 877-405-6750
SUBSTANCE ABUSE

Addiction Stabilization Center..............ociviiiiiiiiii 315-735-1645
ALCONOIICS ANONYIMOUS. ...ttt ettt ettt e et e e et e e e et et e et e e e e e eneaeas 315-366-5454
B0 S, ..ttt e 315-697-3947
Crouse Irving Chemical Dependency Treatment Services...............cccerrnininienienennenn. 315-470-8334
Family Counseling SeIrVICeS. .. . ..uuiuteinit ettt et et e 315-280-0400
Insight Chemical Dependency Treatment Services...........oveviviiirierererenenirninienninnen. 315-724-5168
SUPPORT GROUPS

AlZheimer’s SUPPOTt GTOUP. .. ...etneetttt ettt ettt et eeaeann 1-800-272-3900
AMETICAN CaANCET SOCIETY ...\ttt ittt ettt et ettt et et enten s e eereeseerer e e s e eaesenenens 1-800-227-2345
American Diabetes ASSOC (CNY ). .ot 315-438-8948
American Heart ASSOCIATION. ..........cviviiiiieirieeiiei et 315-797-8906
American Red Cross (Oneida)..........c.ovuiiiiiiiiiiii i e 315-363-2900
AMETTCAN STTOKE ASSOC..... vttt sttt bbb et ne b 1-888-478-7653
L5 T ) PP 315-797-8906
ARC (MadiSON COUNLY). ...t nttnittnitetetee et ettt et e et et e e e e eeee b 315-363-9281
(ONEIdA-LeWiS CRaPLEr).....ovieiitiiet ettt e e e e e ae e 315-735-6477
ATthritis FOUNation.........coviiiiii e e e e e e 1-800-283-7800
Association forthe Blind ... 315-797-2233
Planned Parenthood ..........c.oouiiniinii e e 315-363-3950
TAXI

LT T I G TR 315-363-0301
HOMIZON Cab.....oei s e 315-679-6779
MOMs Taxi (Medicaid transport only)..............cocooiiiiiiiii .. 315-415-2163
(0153 e F: T I . 315-363-3060
TRANSPORTATION

A& D (WheelChair) ... 607-433-1726
Adams Apple (Wheelchair) .........oooiiiiii e e 315-437-0127
APEX Medical TranSPOrt ... .. e e e 315-737-3456
Capital District (ULICA). ...ttt e e e 315-732-1400
Mobile Life (WC Van, StretCher) ........o.oieiiiiii e 607-674-9600
Speedy Medical Transportation (Stretcher).........ocoovviiiiiiiii e 315-463-7504
Suburban (WheelChair) ...... ..o e 315-437-0058
Vineall AMDUIANCE ......oovieiii e 315-361-1000
VNA LTC Program Transportation-VINA Options ..........c.coeveiiiiriineiriiriiiianinanann 315-477-9503
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