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Healthcare Welcome to the
EXCEPTIONAL CARE ... ALWAYS Emergency Department

About the Physicians

The Emergency Department at this Hospital is staffed by physicians from Emergency Care
Services of New York, PC. Emergency Care Services of New York, PC is a group of physicians who
specialize in Emergency Medicine. They are experienced in treating patients needing
emergency medical care. The charges for Emergency Care Services of New York, PC are not
included in the hospital bill. The charges for use of the facility, x-rays, supplies, medicines, etc.
will be billed separately.

Managed Care Plans

There are numerous managed care plans in the marketplace. Our group is contracted with most
but not all third party plans. Emergency Care Services of New York, PC is contracted with the
following plans.

Medicare — Traditional and all managed care plans
Medicaid — Traditional and all managed care plans
Empire Blue Cross Blue Shield

Excellus Blue Cross Blue Shield

Blue Cross Blue Shield of Western New York
Beechstreet

Cigna

Fidelis Care

IHA — Independent Health

Multiplan/PHCS

Mohawk Valley Physicians (MVP)

POMCO

RMSCO

Unicare

Univera

We do not have a direct contract with Aetna, CDPHP or United Healthcare because the claims
for these payers are processed at an in network benefit level by Multiplan/PHCS.

If you have any questions about your bill from Emergency Care Services of New York, PC, please
call (888) 952-6772. We will be happy to assist you.

Sincerely,
EMERGENCY CARE SERVICES OF NEW YORK, P.C.
P.O. Box 635578

Cincinnati, OH 45263-5578
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